
Delivered-To: administracion@isocert.es 

Received: by 2002:a05:6a10:3c50:b0:533:5c65:5575 with SMTP id 

e16csp2468734pxs; 

        Wed, 21 Feb 2024 06:37:53 -0800 (PST) 

X-Forwarded-Encrypted: i=2; 

AJvYcCWd+4dcWEx6DVVzHltSZ/dkcXky+ZNrF5VVmivToLQ4Abnn9ZRzVOAi5mk3WEcTgYiJt

oTaUp5jM+Dh7Pl01mKPlDgsbxcWbvvX 

X-Received: by 2002:a05:6808:1246:b0:3c1:521b:11b7 with SMTP id o6-

20020a056808124600b003c1521b11b7mr13223995oiv.24.1708526272994; 

        Wed, 21 Feb 2024 06:37:52 -0800 (PST) 

ARC-Seal: i=1; a=rsa-sha256; t=1708526272; cv=none; 

        d=google.com; s=arc-20160816; 

        

b=AoHXCRy3oJJbNR6GYdwXZClee0gMO4AWYPmudUVupc/BTeW81jC/EvN01H2fNAgs9r 

         

Kj8wulV5vyoR03trEXYjAGCkqB4YBC/Ertfg8tNGI5CjPA/D6SOmxM5PIjmLH1484VL9 

         

YiC+rYzc/ANQH19ToMyqf/iBzMiKGYz5HiTRz1NyESBlNVmeXgFg1tYQch4aGDkydKDB 

         

LoL+Ee9xgNmmUvBO0wE8cx99Ry6Di0FPdC5K9A5RjPoAliZ2Hl9VWEzNVtNruJGmzCFL 

         

96zZ4qPLcreupnnqIM7vnvKwauNXGgzBnJzXu3NxnEQJYkw9ocz0dfk+4YmPuIHXk1sL 

         Otkg== 

ARC-Message-Signature: i=1; a=rsa-sha256; c=relaxed/relaxed; 

d=google.com; s=arc-20160816; 

        h=to:subject:message-id:date:from:in-reply-to:references:mime-

version 

         :dkim-signature; 

        bh=21NgI+CKauGqmwhM1g8YCVyeczIMFVc+6zkE94IwkYQ=; 

        fh=d906CeInKYqOMyau5toF3nt2+dvX6sv3jC7dNmTlYNo=; 

        

b=K+2JeB2y3cRvL9G/cVsB1cFg6+/yuysTFc6IN1gd0PSBOYr35m2oGRv9TEPQJtJ/jc 

         

PpxH3WBQkyH5+EPevj2mLNAfwIbUDhqy6/83NMAgOjRx9qphxpscXIS2ed3lMqA0DnnA 

         

hxqj7SdLHeLiGmUO36DZLTw71WRfZtM8tVcShaX8Cmq56LjvrvOUl2huXQzZui7Q4mxb 

         

M7mLDJiCZaNLHfMNxlGQ5Rm2lsQjd4c7xigtB7pMAV2kH3OQ9OMwCWTIHEwDfWFC10PM 

         

crVNCk+03q1ZtTNfjHOK+rz2aVH/UHAGi/hLlpKJQ2Vfb9mQSTNTVmUMO7FIOQ6GbHHp 

         ENCw==; 

        dara=google.com 

ARC-Authentication-Results: i=1; mx.google.com; 

       dkim=pass header.i=@isocert-es.20230601.gappssmtp.com 

header.s=20230601 header.b=aciodFoS; 

       spf=neutral (google.com: 209.85.220.41 is neither permitted nor 

denied by best guess record for domain of mllanas@isocert.es) 

smtp.mailfrom=mllanas@isocert.es 

Return-Path: <mllanas@isocert.es> 

Received: from mail-sor-f41.google.com (mail-sor-f41.google.com. 

[209.85.220.41]) 

        by mx.google.com with SMTPS id u25-

20020a056808001900b003c03fb40ee8sor4999153oic.7.2024.02.21.06.37.52 

        for <administracion@isocert.es> 



        (Google Transport Security); 

        Wed, 21 Feb 2024 06:37:52 -0800 (PST) 

Received-SPF: neutral (google.com: 209.85.220.41 is neither permitted nor 

denied by best guess record for domain of mllanas@isocert.es) client-

ip=209.85.220.41; 

Authentication-Results: mx.google.com; 

       dkim=pass header.i=@isocert-es.20230601.gappssmtp.com 

header.s=20230601 header.b=aciodFoS; 

       spf=neutral (google.com: 209.85.220.41 is neither permitted nor 

denied by best guess record for domain of mllanas@isocert.es) 

smtp.mailfrom=mllanas@isocert.es 

DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed; 

        d=isocert-es.20230601.gappssmtp.com; s=20230601; t=1708526272; 

x=1709131072; darn=isocert.es; 

        h=to:subject:message-id:date:from:in-reply-to:references:mime-

version 

         :from:to:cc:subject:date:message-id:reply-to; 

        bh=21NgI+CKauGqmwhM1g8YCVyeczIMFVc+6zkE94IwkYQ=; 

        

b=aciodFoScNfEtVxUpFNVjeufEjuauM0hnDlhkPs567Nn7YSR9pYTcDxSfPmmabP4wh 

         

1NAMMZiViLhz4SbageErebVFJuX6r+L1PcNPTrlYowMh+cQmOpQvOlnEOoVXo0miDMro 

         

rLRxnfA+b9+Ht0v/ztOWHco2gLM8XBoxQJWF9EW/2QZbWCTEo5xJwWDYRYyic2Wab0AN 

         

nSB1Nuav5zFsZ5YjGf6O2BRp1Gs3UoYun67Yz3bK+pvQqRb34xm3l1FKCCo3KuggG3dD 

         

UVpl07NfuI0yEjSpNztgoyDVWhUIkZo2nsgtijzNb2+eDtgjwUhtzMLb2+s/HFM9B1sr 

         zAmQ== 

X-Google-DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed; 

        d=1e100.net; s=20230601; t=1708526272; x=1709131072; 

        h=to:subject:message-id:date:from:in-reply-to:references:mime-

version 

         :x-gm-message-state:from:to:cc:subject:date:message-id:reply-to; 

        bh=21NgI+CKauGqmwhM1g8YCVyeczIMFVc+6zkE94IwkYQ=; 

        

b=vwkkwwgroCCbeyPBHtol1lCpu+ISHihgUEa0EzG8l/i9B60LEDOXMs77Ha06XymGXj 

         

aftBQ9B4mOhQNMm4oV1uypL3o1pZGaWzwQjyQSrjWnlPJtxQT9WXZDAiyC+W69BmPt/N 

         

82sWlWowA7B85Fw1LmbIXdDE/uTuEXRdRu4EzOn59NV+C26cIar9E1xZ/PwdGbYJQmQr 

         

ZEzcATz0T87rj6uXYMmcs7o3Apy/fVgAPOAiD1XVsFfK/Aa3T/whxfYoQY7mLysVGqxi 

         

cu3WJs9gUPwGZ0wq0qvvvc9U5nqY1v5xLBHiMRyq1pyisYT2Pv4kKBO23zVI4XVbfOZA 

         SOgQ== 

X-Forwarded-Encrypted: i=1; 

AJvYcCV+630epie9NxtLErLVV+SfcFFuupz1iRDMwrlv9KiY9QuRVm/3LKIU/IqpXViexoTqi

W9/lbIT0p/0rGNu7AoJlAdDHe3M+C8D 

X-Gm-Message-State: 

AOJu0Yzi2/r0r9b1AEBGiz7PXHCx+jBTQNkpp24JcMT8iL2zES+9oiQM 

 Sa0Z9Fwc1iR30r/PhXyNWRcCn0JoZGj4X1HAHTSFy/vbo2tyOW4+7AnjRb8z1z1bT4+

ostkw6Kf 

 DXwYIVHmFg/48Smyc+139t2wzLxGgqBPpoNMfeNk6 



X-Google-Smtp-Source: 

AGHT+IFrHSUGQ//VheP6XZkkplUBuOpNbmkpQsFT1UD8ZurSOU8D7WEDAKLAc4Oii92orDa5E

tM4XlCFqsDcV+w7B/M= 

X-Received: by 2002:a05:6808:94:b0:3bf:e478:6f41 with SMTP id 

 s20-20020a056808009400b003bfe4786f41mr18796673oic.14.1708526271914; Wed, 

21 

 Feb 2024 06:37:51 -0800 (PST) 

MIME-Version: 1.0 

References: 

<AS4P195MB183980A9FE1D4D8C752CB4D3AC572@AS4P195MB1839.EURP195.PROD.OUTLOO

K.COM> 

In-Reply-To: 

<AS4P195MB183980A9FE1D4D8C752CB4D3AC572@AS4P195MB1839.EURP195.PROD.OUTLOO

K.COM> 

From: =?UTF-8?Q?Mar=C3=ADa_Llanas?= <mllanas@isocert.es> 

Date: Wed, 21 Feb 2024 15:37:40 +0100 

Message-ID: <CAJF7pJU5u8+-

XqmFV4EM_mC8dbemSjwatZ6zjSM1jY1s8Gxnog@mail.gmail.com> 

Subject: Fwd: urgente ponte encontacto con estudi imatge 

To: =?UTF-8?Q?Juan_Rodr=C3=ADguez_Mart=C3=ADnez?= <jmartinez@isocert.es>,  

 =?UTF-8?Q?Sara_Pe=C3=B1a_Isocert?= <administracion@isocert.es> 

Content-Type: multipart/alternative; 

boundary="00000000000086f6170611e5459e" 

 

--00000000000086f6170611e5459e 

Content-Type: text/plain; charset="UTF-8" 

Content-Transfer-Encoding: quoted-printable 

 

Acabo de recibirlo, no he respondido. 

 

---------- Forwarded message --------- 

De: esmeralda hernandez <esmemaragda@hotmail.com> 

Date: mi=C3=A9, 21 feb 2024, 15:35 

Subject: urgente ponte encontacto con estudi imatge 

To: mllanas@isocert.es <mllanas@isocert.es> 

 

 

Buenas tardes 

Despu=C3=A9s de nuestra conversaci=C3=B3n telef=C3=B3nica a las 12:00 del 

m= 

ediod=C3=ADa, 

avisando de que se parara todo lo referente a la certificaci=C3=B3n ISO, 

po= 

rque 

est=C3=A1bamos valorando que el importe era muy alto se nos ha cobrado el 

r= 

ecibo 

de dicha contrataci=C3=B3n el d=C3=ADa de hoy. 

 

 

 

 

Esmeralda Hern=C3=A1ndez 

 



-- 

La posible informaci=C3=B3n de car=C3=A1cter personal que pueda contener 

el= 

 presente 

correo electr=C3=B3nico, est=C3=A1 protegida debidamente por la normativa 

d= 

el 

Reglamento General de Protecci=C3=B3n de Datos (RGPD) que compromete a no 

utilizarla para fines distintos por la que ha sido remitida a su 

destinatario, a la vez que la sujeta a una obligaci=C3=B3n de 

confidenciali= 

dad. 

En consecuencia, es de uso exclusivo para su destinatario, quedando 

prohibida a cualquier otra persona su revelaci=C3=B3n, copia, 

distribuci=C3= 

=B3n o el 

ejercicio de cualquier acci=C3=B3n relativa a su contenido. Si recibiera 

es= 

te 

e-mail err=C3=B3neamente o de forma incompleta, ruego procedan a 

reenvi=C3= 

=A1rnoslo. 

Si no desea recibir m=C3=A1s informaci=C3=B3n comercial =C3=BAnicamente 

deb= 

e enviarnos un 

correo electr=C3=B3nico identific=C3=A1ndose debidamente y expresando su 

ne= 

gativa 

 

Puede consultar la informaci=C3=B3n adicional y detallada sobre 

Protecci=C3= 

=B3n de 

Datos en nuestra p=C3=A1gina web www.formacionprofesionalstudy.com 

<http://www.studyimage.es/> 

 

--00000000000086f6170611e5459e 

Content-Type: text/html; charset="UTF-8" 

Content-Transfer-Encoding: quoted-printable 

 

<div dir=3D"auto">Acabo de recibirlo, no he 

respondido.=C2=A0</div><br><div= 

 class=3D"gmail_quote"><div dir=3D"ltr" class=3D"gmail_attr">---------- 

For= 

warded message ---------<br>De: <strong class=3D"gmail_sendername" 

dir=3D"a= 

uto">esmeralda hernandez</strong> <span dir=3D"auto">&lt;<a 

href=3D"mailto:= 

esmemaragda@hotmail.com">esmemaragda@hotmail.com</a>&gt;</span><br>Date: 

mi= 

=C3=A9, 21 feb 2024, 15:35<br>Subject: urgente ponte encontacto con 

estudi = 

imatge<br>To: <a 

href=3D"mailto:mllanas@isocert.es">mllanas@isocert.es</a> = 



&lt;<a 

href=3D"mailto:mllanas@isocert.es">mllanas@isocert.es</a>&gt;<br></d= 

iv><br><br> 

 

 

 

 

<div dir=3D"ltr"> 

<div style=3D"font-family:Calibri,Helvetica,sans-serif;font-

size:12pt;color= 

:rgb(0,0,0)"> 

Buenas tardes</div> 

<div style=3D"font-family:Calibri,Helvetica,sans-serif;font-

size:12pt;color= 

:rgb(0,0,0)"> 

Despu=C3=A9s de nuestra conversaci=C3=B3n telef=C3=B3nica a las 12:00 del 

m= 

ediod=C3=ADa, avisando de que se parara todo lo referente a la 

certificaci= 

=C3=B3n ISO, porque est=C3=A1bamos valorando que el importe era muy alto 

se= 

 nos ha cobrado el recibo de dicha contrataci=C3=B3n el d=C3=ADa de 

hoy.=C2= 

=A0</div> 

<div style=3D"font-family:Calibri,Helvetica,sans-serif;font-

size:12pt;color= 

:rgb(0,0,0)"> 

<br> 

</div> 

<div style=3D"font-family:Calibri,Helvetica,sans-serif;font-

size:12pt;color= 

:rgb(0,0,0)"> 

<br> 

</div> 

<div style=3D"font-family:Calibri,Helvetica,sans-serif;font-

size:12pt;color= 

:rgb(0,0,0)"> 

<br> 

</div> 

<div style=3D"font-family:Calibri,Helvetica,sans-serif;font-

size:12pt;color= 

:rgb(0,0,0)"> 

<br> 

</div> 

<div id=3D"m_2642698851309575545Signature"> 

<div><span style=3D"font-family:Arial,Helvetica,sans-serif;font-

size:9.75pt= 

;color:rgb(136,136,136);background-color:rgb(255,255,255)">Esmeralda 

Hern= 

=C3=A1ndez</span></div> 

<div><span style=3D"font-family:Arial,Helvetica,sans-serif;font-

size:9.75pt= 

;color:rgb(136,136,136);background-color:rgb(255,255,255)"><br> 

</span></div> 



<span style=3D"font-family:Arial,Helvetica,sans-serif;font-

size:9.75pt;colo= 

r:rgb(136,136,136);background-color:rgb(255,255,255)">--</span><span 

style= 

=3D"font-family:Calibri,Helvetica,sans-serif;font-

size:12pt;color:rgb(0,0,0= 

)"><br> 

</span> 

<div style=3D"background-color:rgb(255,255,255)"> 

<div style=3D"direction:ltr;text-align:left"><span style=3D"font-

family:Rob= 

oto,RobotoDraft,Helvetica,Arial,sans-serif;font-

size:9.75pt;color:rgb(34,34= 

,34)">La posible informaci=C3=B3n de car=C3=A1cter personal que pueda 

conte= 

ner el presente correo electr=C3=B3nico, 

 est=C3=A1 protegida debidamente por la normativa del Reglamento General 

de= 

 Protecci=C3=B3n de Datos (RGPD) que compromete a no utilizarla para 

fines = 

distintos por la que ha sido remitida a su destinatario, a la vez que la 

su= 

jeta a una obligaci=C3=B3n de confidencialidad. 

 En consecuencia, es de uso exclusivo para su destinatario, quedando 

prohib= 

ida a cualquier otra persona su revelaci=C3=B3n, copia, distribuci=C3=B3n 

o= 

 el ejercicio de cualquier acci=C3=B3n relativa a su contenido. Si 

recibier= 

a este e-mail err=C3=B3neamente o de forma incompleta, 

 ruego procedan a reenvi=C3=A1rnoslo.</span><span style=3D"font-

family:Aria= 

l,Helvetica,sans-serif;font-size:9.75pt;color:rgb(136,136,136)"><br> 

</span><span style=3D"font-

family:Roboto,RobotoDraft,Helvetica,Arial,sans-s= 

erif;font-size:9.75pt;color:rgb(34,34,34)">Si no desea recibir m=C3=A1s 

inf= 

ormaci=C3=B3n comercial =C3=BAnicamente debe enviarnos un correo 

electr=C3= 

=B3nico identific=C3=A1ndose debidamente y expresando 

 su negativa</span><span style=3D"font-family:Arial,Helvetica,sans-

serif;fo= 

nt-size:9.75pt;color:rgb(136,136,136)"><br> 

</span><span style=3D"font-

family:Roboto,RobotoDraft,Helvetica,Arial,sans-s= 

erif;font-size:9.75pt;color:rgb(34,34,34)">=C2=A0</span><span 

style=3D"font= 

-family:Arial,Helvetica,sans-serif;font-

size:9.75pt;color:rgb(136,136,136)"= 

><br> 

</span><span style=3D"font-

family:Roboto,RobotoDraft,Helvetica,Arial,sans-s= 

erif;font-size:9.75pt;color:rgb(34,34,34)">Puede consultar la 

informaci=C3= 



=B3n adicional y detallada sobre Protecci=C3=B3n de Datos en nuestra 

p=C3= 

=A1gina web 

</span><span style=3D"font-

family:Roboto,RobotoDraft,Helvetica,Arial,sans-s= 

erif;font-size:13px;color:rgb(17,85,204)"><a 

href=3D"http://www.studyimage.= 

es/" rel=3D"noreferrer noreferrer" style=3D"color:rgb(17,85,204)" 

target=3D= 

"_blank">www.formacionprofesionalstudy.com</a></span></div> 

<div style=3D"direction:ltr;text-align:left;font-

family:Roboto,RobotoDraft,= 

Helvetica,Arial,sans-serif;color:rgb(34,34,34)"> 

<span style=3D"font-size:9.75pt"><img width=3D"382" 

style=3D"width:382px;he= 

ight:auto;max-width:414px" src=3D"https://ci3.googleusercontent.com/mail-

si= 

g/AIorK4zdJ0fNbjvza_79kAwMtrrAbGQGgfZadlqUkQ8CLw-

r3FEhPblZ1ZoyMtM4WUzjBW73T= 

-tPcMo"></span></div> 

</div> 

<div><span style=3D"font-family:Calibri,Helvetica,sans-serif;font-

size:12pt= 

;color:rgb(0,0,0)"><br> 

</span></div> 

</div> 

</div> 

 

</div> 

 

--00000000000086f6170611e5459e-- 


